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10TH ANNIVERSARY EDITION, REVISED AND UPDATED

In this new edition of their classic business fable, Ken Blanchard and Mark Miller get at the heart of what
makes a leader successful. Newly promoted but struggling young executive Debbie Brewster asks her mentor
the one question she desperately needs answered: “What is the secret of great leaders?” His reply—“great
leaders serve”—flummoxes her, but over time he reveals the five fundamental ways that leaders succeed
through service. Along the way she learns:

•    Why great leaders seem preoccupied with the future

•    How people on the team ultimately determine your success or failure

•    What three arenas require continuous improvement

•    Why true success in leadership has two essential components

•    How to knowingly strengthen—or unwittingly destroy—leadership credibility

The tenth anniversary edition includes a leadership self-assessment so readers can measure to what extent
they lead by serving and where they can improve. The authors also have added answers to the most
frequently asked questions about how to apply the SERVE model in the real world.

As practical as it is uplifting, The Secret shares Blanchard’s and Miller’s wisdom about leadership in a form
that anyone can easily understand and implement. This book will benefit not only those who read it but also
the people who look to them for guidance and the organizations they serve.
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From reader reviews:

Pearlie Henry:

Now a day those who Living in the era everywhere everything reachable by connect to the internet and the
resources inside it can be true or not demand people to be aware of each data they get. How individuals to be
smart in having any information nowadays? Of course the solution is reading a book. Studying a book can
help men and women out of this uncertainty Information mainly this The Secret: What Great Leaders Know
and Do book as this book offers you rich data and knowledge. Of course the data in this book hundred pct
guarantees there is no doubt in it you know.

David Soto:

The e-book untitled The Secret: What Great Leaders Know and Do is the publication that recommended to
you to study. You can see the quality of the guide content that will be shown to anyone. The language that
creator use to explained their way of doing something is easily to understand. The writer was did a lot of
research when write the book, therefore the information that they share for you is absolutely accurate. You
also could possibly get the e-book of The Secret: What Great Leaders Know and Do from the publisher to
make you much more enjoy free time.

Robert Brown:

Exactly why? Because this The Secret: What Great Leaders Know and Do is an unordinary book that the
inside of the book waiting for you to snap the idea but latter it will jolt you with the secret it inside. Reading
this book adjacent to it was fantastic author who have write the book in such wonderful way makes the
content on the inside easier to understand, entertaining way but still convey the meaning totally. So , it is
good for you for not hesitating having this anymore or you going to regret it. This unique book will give you
a lot of positive aspects than the other book possess such as help improving your ability and your critical
thinking method. So , still want to hold off having that book? If I had been you I will go to the reserve store
hurriedly.

David Packard:

Reading a book to be new life style in this 12 months; every people loves to study a book. When you study a
book you can get a lot of benefit. When you read textbooks, you can improve your knowledge, mainly
because book has a lot of information upon it. The information that you will get depend on what sorts of
book that you have read. If you want to get information about your study, you can read education books, but
if you want to entertain yourself you can read a fiction books, these us novel, comics, and also soon. The The
Secret: What Great Leaders Know and Do will give you new experience in studying a book.
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