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Each year, hospital-acquired infections, prescribing and treatment errors, lost documents and test reports,
communication failures, and other problems have caused thousands of deaths in the United States, added
millions of days to patients' hospital stays, and cost Americans tens of billions of dollars. Despite (and
sometimes because of) new medical information technology and numerous well-intentioned initiatives to
address these problems, threats to patient safety remain, and in some areas are on the rise.

In First, Do Less Harm, twelve health care professionals and researchers plus two former patients look at
patient safety from a variety of perspectives, finding many of the proposed solutions to be inadequate or
impractical. Several contributors to this book attribute the failure to confront patient safety concerns to the
influence of the "market model" on medicine and emphasize the need for hospital-wide teamwork and
greater involvement from frontline workers (from janitors and aides to nurses and physicians) in planning,
implementing, and evaluating effective safety initiatives.

Several chapters in First, Do Less Harm focus on the critical role of interprofessional and occupational
practice in patient safety. Rather than focusing on the usual suspects-physicians, safety champions, or high
level management-these chapters expand the list of "stakeholders" and patient safety advocates to include
nurses, patient care assistants, and other staff, as well as the health care unions that may represent them.
First, Do Less Harm also highlights workplace issues that negatively affect safety: including sleeplessness,
excessive workloads, outsourcing of hospital cleaning, and lack of teamwork between physicians and other
health care staff. In two chapters, experts explain why the promise of health care information technology to
fix safety problems remains unrealized, with examples that are at once humorous and frightening. A book
that will be required reading for physicians, nurses, hospital administrators, public health officers, quality
and risk managers, healthcare educators, economists, and policymakers, First, Do Less Harm concludes with
a list of twenty-seven paradoxes and challenges facing everyone interested in making care safe for both
patients and those who care for them.
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From reader reviews:

Patricia Howard:

This First, Do Less Harm: Confronting the Inconvenient Problems of Patient Safety (The Culture and
Politics of Health Care Work) tend to be reliable for you who want to be considered a successful person,
why. The reason of this First, Do Less Harm: Confronting the Inconvenient Problems of Patient Safety (The
Culture and Politics of Health Care Work) can be one of many great books you must have is actually giving
you more than just simple reading food but feed you with information that maybe will shock your before
knowledge. This book will be handy, you can bring it almost everywhere and whenever your conditions
throughout the e-book and printed kinds. Beside that this First, Do Less Harm: Confronting the Inconvenient
Problems of Patient Safety (The Culture and Politics of Health Care Work) forcing you to have an enormous
of experience for instance rich vocabulary, giving you test of critical thinking that we all know it useful in
your day exercise. So , let's have it and luxuriate in reading.

Jeffery Whitley:

Reading a publication can be one of a lot of pastime that everyone in the world likes. Do you like reading
book so. There are a lot of reasons why people love it. First reading a reserve will give you a lot of new
details. When you read a reserve you will get new information mainly because book is one of a number of
ways to share the information or their idea. Second, studying a book will make you more imaginative. When
you studying a book especially tale fantasy book the author will bring one to imagine the story how the
people do it anything. Third, it is possible to share your knowledge to some others. When you read this First,
Do Less Harm: Confronting the Inconvenient Problems of Patient Safety (The Culture and Politics of Health
Care Work), you could tells your family, friends and soon about yours reserve. Your knowledge can inspire
the mediocre, make them reading a reserve.

Diane Lomas:

Playing with family in the park, coming to see the water world or hanging out with pals is thing that usually
you could have done when you have spare time, then why you don't try point that really opposite from that. 1
activity that make you not experience tired but still relaxing, trilling like on roller coaster you have been ride
on and with addition details. Even you love First, Do Less Harm: Confronting the Inconvenient Problems of
Patient Safety (The Culture and Politics of Health Care Work), you could enjoy both. It is fine combination
right, you still want to miss it? What kind of hangout type is it? Oh can happen its mind hangout guys. What?
Still don't obtain it, oh come on its referred to as reading friends.

Catherine Graziani:

Your reading 6th sense will not betray anyone, why because this First, Do Less Harm: Confronting the
Inconvenient Problems of Patient Safety (The Culture and Politics of Health Care Work) guide written by
well-known writer we are excited for well how to make book which might be understand by anyone who



read the book. Written in good manner for you, still dripping wet every ideas and creating skill only for
eliminate your current hunger then you still question First, Do Less Harm: Confronting the Inconvenient
Problems of Patient Safety (The Culture and Politics of Health Care Work) as good book but not only by the
cover but also from the content. This is one reserve that can break don't determine book by its cover, so do
you still needing one more sixth sense to pick this specific!? Oh come on your reading sixth sense already
alerted you so why you have to listening to another sixth sense.
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