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"Berry and Linoff lead the reader down an enlightened path of best practices." -Dr. Jim Goodnight, President
and Cofounder, SAS Institute Inc.

"This is a great book, and it will be in my stack of four or five essential resources for my professional work."
-Ralph Kimball, Author of The Data Warehouse Lifecycle Toolkit

Mastering Data Mining

In this follow-up to their successful first book, Data Mining Techniques, Michael J. A. Berry and Gordon S.
Linoff offer a case study-based guide to best practices in commercial data mining. Their first book
acquainted you with the new generation of data mining tools and techniques and showed you how to use
them to make better business decisions. Mastering Data Mining shifts the focus from understanding data
mining techniques to achieving business results, placing particular emphasis on customer relationship
management.

In this book, you'll learn how to apply data mining techniques to solve practical business problems. After
providing the fundamental principles of data mining and customer relationship management, Berry and
Linoff share the lessons they have learned through a series of warts-and-all case studies drawn from their
experience in a variety of industries, including e-commerce, banking, cataloging, retailing, and
telecommunications.

Through the cases, you will learn how to formulate the business problem, analyze the data, evaluate the
results, and utilize this information for similar business problems in different industries.

Berry and Linoff show you how to use data mining to:Retain customer loyaltyTarget the right
prospectsIdentify new markets for products and servicesRecognize cross-selling opportunities on and off the
Web

The companion Web site at http://www.data-miners.com features:Updated information on data mining
products and service providersInformation on data mining conferences, courses, and other sources of
informationFull-color versions of the illustrations used in the book.
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From reader reviews:

Jason Hill:

Here thing why this specific Mastering Data Mining: The Art and Science of Customer Relationship
Management are different and trustworthy to be yours. First of all reading through a book is good but it
really depends in the content of it which is the content is as yummy as food or not. Mastering Data Mining:
The Art and Science of Customer Relationship Management giving you information deeper and different
ways, you can find any book out there but there is no book that similar with Mastering Data Mining: The Art
and Science of Customer Relationship Management. It gives you thrill studying journey, its open up your
eyes about the thing that will happened in the world which is perhaps can be happened around you. It is
possible to bring everywhere like in playground, café, or even in your means home by train. In case you are
having difficulties in bringing the printed book maybe the form of Mastering Data Mining: The Art and
Science of Customer Relationship Management in e-book can be your substitute.

Jamie Lundquist:

Reading a reserve tends to be new life style on this era globalization. With looking at you can get a lot of
information which will give you benefit in your life. Using book everyone in this world can easily share their
idea. Ebooks can also inspire a lot of people. A great deal of author can inspire their very own reader with
their story or even their experience. Not only the storyplot that share in the publications. But also they write
about advantage about something that you need case in point. How to get the good score toefl, or how to
teach your kids, there are many kinds of book which exist now. The authors in this world always try to
improve their ability in writing, they also doing some investigation before they write to their book. One of
them is this Mastering Data Mining: The Art and Science of Customer Relationship Management.

Andrew Leavens:

Mastering Data Mining: The Art and Science of Customer Relationship Management can be one of your
beginner books that are good idea. We recommend that straight away because this reserve has good
vocabulary that may increase your knowledge in words, easy to understand, bit entertaining but nevertheless
delivering the information. The article author giving his/her effort to place every word into joy arrangement
in writing Mastering Data Mining: The Art and Science of Customer Relationship Management but doesn't
forget the main position, giving the reader the hottest and also based confirm resource data that maybe you
can be considered one of it. This great information can certainly drawn you into fresh stage of crucial
thinking.

Sharon Edwards:

You can obtain this Mastering Data Mining: The Art and Science of Customer Relationship Management by
check out the bookstore or Mall. Simply viewing or reviewing it can to be your solve challenge if you get
difficulties for the knowledge. Kinds of this publication are various. Not only simply by written or printed



but in addition can you enjoy this book by simply e-book. In the modern era such as now, you just looking of
your mobile phone and searching what their problem. Right now, choose your own personal ways to get
more information about your guide. It is most important to arrange yourself to make your knowledge are still
upgrade. Let's try to choose appropriate ways for you.
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