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International Hospitality Management: issues and applications brings together the latest developments in
global hospitality operations with the contemporary management principles. It provides a truly international
perspective on the hospitality and tourism industries and provides a fresh insight into hospitality and tourism
management. The text develops a critical view of the management theory and the traditional theories,
looking at how appropriate they are in hospitality and tourism and in a multicultural context. The awareness
of cultural environments and the specifications imposed by those cultures will underpin the whole text.

International Hospitality Management is designed to instil a greater awareness of the international factors
influencing the strategies and performances of hospitality organisation. The approach focuses on a critical
analysis of the relevance and application of general management theory and practice to the hospitality
industry.

Consisting of three 3 parts divided into 14 chapters, each of which deals with a major topic of international
management, the book has been thoroughly developed with consistent learning features throughout,
including:

Specified learning outcomes for each chapter●

International case studies including major world events such as the September 11 Terrorist Attacks, the●

Argentine Financial Crisis, The SARS virus, The Institution of Euro, the accession of China to the World
Trade Organization., and the expansion of European Union, as well as international corporations such as
Marriott, Hilton, Intercontinental, McDonalds, Starbucks etc. It introduces the global market situation,
including Americas, Europe, Asia Pacific, and Middle East.
Study questions and discussion questions to consolidate learning and understanding.●

Links to relevant websites at the end of each chapter●

On-line resources and a test bank is available for lecturers and students●
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From reader reviews:

Jimmy Hicks:

Reading a publication can be one of a lot of task that everyone in the world loves. Do you like reading book
consequently. There are a lot of reasons why people enjoy it. First reading a publication will give you a lot of
new info. When you read a book you will get new information simply because book is one of many ways to
share the information or even their idea. Second, examining a book will make you actually more imaginative.
When you looking at a book especially fiction book the author will bring you to definitely imagine the story
how the personas do it anything. Third, you can share your knowledge to other folks. When you read this
International Hospitality Management, you could tells your family, friends along with soon about yours
book. Your knowledge can inspire average, make them reading a guide.

Robert Mundo:

The guide with title International Hospitality Management includes a lot of information that you can study it.
You can get a lot of advantage after read this book. This kind of book exist new information the information
that exist in this e-book represented the condition of the world right now. That is important to yo7u to
understand how the improvement of the world. That book will bring you throughout new era of the
syndication. You can read the e-book with your smart phone, so you can read it anywhere you want.

Derrick Minor:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you will get it in
e-book technique, more simple and reachable. This kind of International Hospitality Management can give
you a lot of buddies because by you investigating this one book you have thing that they don't and make an
individual more like an interesting person. This kind of book can be one of a step for you to get success. This
e-book offer you information that possibly your friend doesn't recognize, by knowing more than different
make you to be great men and women. So , why hesitate? Let us have International Hospitality Management.

Robert Wallace:

What is your hobby? Have you heard that will question when you got students? We believe that that concern
was given by teacher to the students. Many kinds of hobby, All people has different hobby. And you also
know that little person just like reading or as studying become their hobby. You have to know that reading is
very important as well as book as to be the point. Book is important thing to increase you knowledge, except
your teacher or lecturer. You find good news or update regarding something by book. A substantial number
of sorts of books that can you decide to try be your object. One of them is niagra International Hospitality
Management.
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