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This textbook, now in its second edition, continues to provide a thorough understanding of the concepts and
applications of IT strategy and management. The book gives an in-depth study of the information technology
as a strategic resource, the need for a strategic approach for its management, and the necessity of its
alignment with business strategy. It explains how to prepare an effective plan for the implementation of
information strategy. The book also describes how to evaluate the impact of 1T on organizations and their
workforce, and how to measure returnson I T investment. It also covers recent developmentsin IT
management such as ITIL (Information Technology Infrastructure Library), IT service management, MOF
(Microsoft Operations Framework), COBI T, and standards such as | SO 20000 and B527001, which are
currently being practised by the industry but need more dissemination in the academic arena.
Thiswell-structured and clearly written book is designed for the students of MBA, MCA, BE (IT) and other
graduate courses. In addition, IT Professionals who need to update their knowledge continuously for their
professional growth will aso find the book quite handy.

What is New to This Edition :

* Contains an entirely a new chapter on Computer Ethics, Intellectual Property Rights and Cybercrime

* Incorporates two new cases on Indian Telecom IT: Dream IT, and MG Retail: A Case of Missing “€” in
Retail

* Provides multiple choice questions, with answers, for a better grasp of the concepts discussed
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From reader reviews:
James Rodriguez:

The book with title IT STRATEGY AND MANAGEMENT has ot of information that you can find out it.
You can get alot of gain after read this book. That book exist new understanding the information that exist in
this publication represented the condition of the world right now. That isimportant to yo7u to be aware of
how the improvement of the world. That book will bring you in new era of the the positive effect. You can
read the e-book on the smart phone, so you can read it anywhere you want.

Robert Caldwell:

That publication can make you to fedl relax. This particular book IT STRATEGY AND MANAGEMENT
was colourful and of course has pictures on there. Aswe know that book IT STRATEGY AND
MANAGEMENT has many kinds or style. Start from kids until young adults. For example Naruto or Private
investigator Conan you can read and believe you are the character on there. Therefore, not at all of book are
make you bored, any it can make you fedl happy, fun and relax. Try to choose the best book for you and try
to like reading in which.

Christopher Jorge:

As a student exactly feel bored to help reading. If their teacher inquired them to go to the library in order to
make summary for some book, they are complained. Just tiny students that has reading's soul or real their
passion. They just do what the educator want, like asked to the library. They go to generally there but
nothing reading critically. Any students feel that studying is not important, boring as well as can't see
colorful photographs on there. Y eah, it is to become complicated. Book is very important in your case. As
we know that on this period of time, many ways to get whatever we want. Likewise word says, many ways to
reach Chinese's country. Therefore thisIT STRATEGY AND MANAGEMENT can make you feel more
interested to read.

Manda Per ez:

Reading areserve make you to get more knowledge as aresult. Y ou can take knowledge and information
originating from a book. Book is written or printed or created from each source that filled update of news.
With this modern era like currently, many ways to get information are available for an individual. From
media social just like newspaper, magazines, science guide, encyclopedia, reference book, book and comic.
Y ou can add your understanding by that book. Do you want to spend your spare time to open your book? Or
just seeking the IT STRATEGY AND MANAGEMENT when you necessary it?
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