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In this follow-up to You Can't Win a Fight with Your Boss, Tom Markert returns to provide
clever, timeless advice on how to offer exceptional service. The most important rule? You can't
win a fight with your client!

As American companies large and small have shifted their focus from manufacturing to providing services,
keeping clients satisfied has become critical to the survival of every business. Yet, very few people have
mastered the art of managing clients successfully. In You Can't Win a Fight with Your Client, Tom Markert
argues that the secret to great service lies in understanding and applying a few fundamentals. In fifty small
doses, he provides practical advice on how to manage your relationships with your clients and ensure they
receive the kind of service that will keep them coming back for more.

A perfect resource for anyone working with clients at any level, You Can't Win a Fight with Your Client is
the no-nonsense, straightforward guide to keeping clients happy in today's hypercompetitive and demanding
business environment.
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From reader reviews:

Leopoldo Gonzalez:

The book You Can't Win a Fight with Your Client give you a sense of feeling enjoy for your spare time. You
can use to make your capable a lot more increase. Book can to become your best friend when you getting
pressure or having big problem using your subject. If you can make studying a book You Can't Win a Fight
with Your Client for being your habit, you can get a lot more advantages, like add your capable, increase
your knowledge about some or all subjects. You can know everything if you like wide open and read a guide
You Can't Win a Fight with Your Client. Kinds of book are a lot of. It means that, science reserve or
encyclopedia or other people. So , how do you think about this guide?

Todd James:

Often the book You Can't Win a Fight with Your Client will bring someone to the new experience of reading
a new book. The author style to explain the idea is very unique. In the event you try to find new book to
study, this book very appropriate to you. The book You Can't Win a Fight with Your Client is much
recommended to you to study. You can also get the e-book from your official web site, so you can quickly to
read the book.

Patricia Stroud:

Are you kind of active person, only have 10 or perhaps 15 minute in your day to upgrading your mind skill
or thinking skill perhaps analytical thinking? Then you are having problem with the book compared to can
satisfy your limited time to read it because all of this time you only find e-book that need more time to be
read. You Can't Win a Fight with Your Client can be your answer mainly because it can be read by you
actually who have those short time problems.

Isaiah Owens:

Some individuals said that they feel fed up when they reading a book. They are directly felt it when they get
a half elements of the book. You can choose the actual book You Can't Win a Fight with Your Client to
make your current reading is interesting. Your skill of reading proficiency is developing when you like
reading. Try to choose easy book to make you enjoy to see it and mingle the impression about book and
reading through especially. It is to be 1st opinion for you to like to wide open a book and study it. Beside that
the publication You Can't Win a Fight with Your Client can to be your brand new friend when you're really
feel alone and confuse with the information must you're doing of the time.
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