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Finally, the book that all professionals frustrated with fleeting client loyalty and relentless price
pressure have waited for -- the first in-depth, client-tested guide to developing lasting business
relationships.

What separates extraordinary professionals from ordinary ones? Why are some professionals always drawn
into their clients' inner circle of advisers, while others are employed on a one-shot basis and treated like
vendors? Based on groundbreaking research, Clients for Life sets forth a comprehensive framework for how
professionals in all fields can develop breakthrough relationships with their clients and enjoy enduring client
loyalty.
Drawing on insights from extensive interviews with both leading CEOs and today's most prominent client
advisers, Jagdish Sheth and Andrew Sobel debunk the conventional wisdom about professional success --
"find a specialty, do good work" -- as hopelessly inadequate in a world where clients have unlimited access
to information and expertise. The authors replace these tired conventions with an innovative blueprint,
supported by over one hundred case studies and examples drawn from consulting, financial services, law,
technology, and other fields, for how you can evolve from an expert for hire -- a commodity -- to an
extraordinary adviser. Riveting portraits of both exceptional contemporary professionals and legendary
advisers such as Aristotle, Thomas More, Niccolò Machiavelli, and J. P. Morgan reveal how great client
relationships are achieved in practice.
Readers will learn, for example, to develop selfless independence, which tempers complete emotional,
intellectual, and financial independence with a powerful commitment to client needs; to become deep
generalists and overcome the narrow perspective caused by specialization; to systematically build lifelong
trust; and to cultivate the power of synthesis -- big-picture thinking -- that is so highly valued by clients.
Acclaimed by leading management thinkers, Clients for Life clearly illustrates the most important attributes
and strategies of extraordinary client advisers and shows how you can use them to enrich your own
relationships. It provides sophisticated professionals with the tools and insights they need to reap the rewards
of lifetime client loyalty.
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From reader reviews:

Hilda Szymanski:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Yeah, you can choose the suitable activity regarding spend your time. Any person spent their spare time to
take a move, shopping, or went to the actual Mall. How about open as well as read a book titled Clients for
Life: How Great Professionals Develop Breakthrough Relationships? Maybe it is to be best activity for you.
You understand beside you can spend your time with your favorite's book, you can cleverer than before. Do
you agree with the opinion or you have other opinion?

Thomas Whitaker:

Many people spending their time by playing outside together with friends, fun activity together with family
or just watching TV 24 hours a day. You can have new activity to invest your whole day by reading a book.
Ugh, you think reading a book can definitely hard because you have to accept the book everywhere? It ok
you can have the e-book, bringing everywhere you want in your Mobile phone. Like Clients for Life: How
Great Professionals Develop Breakthrough Relationships which is keeping the e-book version. So , why not
try out this book? Let's observe.

Sandra Bryson:

In this particular era which is the greater person or who has ability in doing something more are more
treasured than other. Do you want to become among it? It is just simple way to have that. What you have to
do is just spending your time almost no but quite enough to have a look at some books. One of several books
in the top list in your reading list is usually Clients for Life: How Great Professionals Develop Breakthrough
Relationships. This book and that is qualified as The Hungry Hillsides can get you closer in turning into
precious person. By looking upwards and review this reserve you can get many advantages.

Kelly Mays:

Some people said that they feel bored when they reading a guide. They are directly felt the item when they
get a half elements of the book. You can choose typically the book Clients for Life: How Great Professionals
Develop Breakthrough Relationships to make your current reading is interesting. Your skill of reading
expertise is developing when you including reading. Try to choose straightforward book to make you enjoy
to learn it and mingle the idea about book and studying especially. It is to be first opinion for you to like to
open a book and go through it. Beside that the publication Clients for Life: How Great Professionals Develop
Breakthrough Relationships can to be your brand-new friend when you're experience alone and confuse with
the information must you're doing of these time.
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