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"The loyalty link is a must read for any marketer who wants to understand the power of customer
enthusiasm." --Don Hudler, President Saturn Corporation

In an age of consumerism, downsizing, and frequent layoffs, it may seem that loyalty in the marketplace has
fallen victim to the fast buck and the quick fix. In The Loyalty Link, however, Dennis McCarthy reveals that
loyalty--between a business and its customers, between employer and employee--is a major competitive
advantage. Businesses that develop loyalty links to their employees will consistently retain loyal customers
and gain a competitive edge. McCarthy gives business owners, managers, and executives the ideas and tools
to forge the crucial link between loyalty and profitability.

The Loyalty Link helps you strengthen the bonds of loyalty with your employees and customers alike. You'll
discover that the interactions between employees and customers that foster loyalty are neither random events
nor the product of well-rehearsed and closely supervised employee behavior. They result from an overall
approach that encourages and rewards discretionary effort, and supports employee efforts with thorough
training, adequate compensation, and a sense of appreciation.

In this eye-opening book you'll discover:
* Why satisfied customers are ripe for the picking by your competitors
* What it takes to exceed your customers' expectations and establish a loyalty link
* How to create a working environment in which employees go out of their way to exceed customer
expectations
* Training methods that inspire loyalty rather than resentment
* Techniques for getting customers involved in your business

Whether you're a small business owner, a department manager, or an executive in a large corporation, The
Loyalty Link shows you how to make your business more customer-friendly, more hospitable to your
employees, and more profitable for yourself and your investors.
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From reader reviews:

Dwight Ambrose:

Have you spare time for just a day? What do you do when you have far more or little spare time? Yes, you
can choose the suitable activity for spend your time. Any person spent their own spare time to take a walk,
shopping, or went to often the Mall. How about open or maybe read a book titled The Loyalty Link: How
Loyal Employees Create Loyal Customers? Maybe it is to be best activity for you. You understand beside
you can spend your time with the favorite's book, you can cleverer than before. Do you agree with its
opinion or you have various other opinion?

Ida Green:

You could spend your free time to study this book this e-book. This The Loyalty Link: How Loyal
Employees Create Loyal Customers is simple to bring you can read it in the area, in the beach, train and
soon. If you did not possess much space to bring typically the printed book, you can buy the actual e-book. It
is make you easier to read it. You can save the actual book in your smart phone. So there are a lot of benefits
that you will get when one buys this book.

Larry Moore:

As we know that book is significant thing to add our knowledge for everything. By a e-book we can know
everything you want. A book is a group of written, printed, illustrated or perhaps blank sheet. Every year has
been exactly added. This book The Loyalty Link: How Loyal Employees Create Loyal Customers was filled
concerning science. Spend your time to add your knowledge about your science competence. Some people
has different feel when they reading the book. If you know how big advantage of a book, you can truly feel
enjoy to read a guide. In the modern era like now, many ways to get book you wanted.

Nancy Brown:

What is your hobby? Have you heard which question when you got college students? We believe that that
concern was given by teacher with their students. Many kinds of hobby, Every person has different hobby.
And you also know that little person such as reading or as reading through become their hobby. You need to
understand that reading is very important along with book as to be the issue. Book is important thing to
include you knowledge, except your current teacher or lecturer. You will find good news or update
concerning something by book. A substantial number of sorts of books that can you choose to adopt be your
object. One of them is The Loyalty Link: How Loyal Employees Create Loyal Customers.
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