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Loyal customers are the beating heart of every great business. 

So why do so many companies act like adrenalin junkies, chasing after new customers at the expense of
creating deeper, more profitable relationships with the ones they already have?

Evergreen exposes the mad pursuit for what it is: a brief spike in metrics and an ongoing revenue drain, as
one-time customers fail to return. A better solution is to shift resources from attracting new customers to
engaging the base--the path to stable growth, season after season. 

The book's entertaining stories and action steps reveal how anyone can:

Cultivate the 3Cs of evergreen companies: character, community, and content●

Build loyalty programs that turn satisfied customers into enthusiastic advocates ●

Nurture profitable customers while pruning those who sap time and money●

Inject authenticity into social media communications●

Invert the expectations gap that can drive customers away●

From Internet startups and mom-and-pop businesses to multinational giants, strong companies are rooted in
customer retention. Evergreen helps anyone merge high-tech tools with the personal touch to forge lasting
bonds and steady profits.
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From reader reviews:

Tom Johnson:

The book Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving make
you feel enjoy for your spare time. You can use to make your capable considerably more increase. Book can
being your best friend when you getting anxiety or having big problem with your subject. If you can make
studying a book Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving to
become your habit, you can get considerably more advantages, like add your capable, increase your
knowledge about many or all subjects. You are able to know everything if you like open up and read a guide
Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving. Kinds of book are
several. It means that, science publication or encyclopedia or other folks. So , how do you think about this
reserve?

Patricia Sax:

The book Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving can give
more knowledge and information about everything you want. Why then must we leave the great thing like a
book Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving? A few of
you have a different opinion about reserve. But one aim in which book can give many details for us. It is
absolutely correct. Right now, try to closer together with your book. Knowledge or details that you take for
that, you may give for each other; it is possible to share all of these. Book Evergreen: Cultivate the Enduring
Customer Loyalty That Keeps Your Business Thriving has simple shape nevertheless, you know: it has great
and big function for you. You can search the enormous world by available and read a book. So it is very
wonderful.

Lloyd Stec:

This Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving are generally
reliable for you who want to be considered a successful person, why. The reason of this Evergreen: Cultivate
the Enduring Customer Loyalty That Keeps Your Business Thriving can be among the great books you must
have is definitely giving you more than just simple reading through food but feed you with information that
might be will shock your preceding knowledge. This book is usually handy, you can bring it everywhere you
go and whenever your conditions at e-book and printed types. Beside that this Evergreen: Cultivate the
Enduring Customer Loyalty That Keeps Your Business Thriving giving you an enormous of experience such
as rich vocabulary, giving you test of critical thinking that we know it useful in your day activity. So , let's
have it and revel in reading.

Melissa Fernandez:

Typically the book Evergreen: Cultivate the Enduring Customer Loyalty That Keeps Your Business Thriving
has a lot of knowledge on it. So when you make sure to read this book you can get a lot of advantage. The



book was compiled by the very famous author. This articles author makes some research just before write
this book. That book very easy to read you will get the point easily after perusing this book.
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