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Seminar paper from the year 2010 in the subject Communications - Public Relations, Advertising,
Marketing, Social Media, grade: 80, University of Hertfordshire (Business School), course: MA Marketing,
language: English, abstract: NHS Blood and Transplant (NHSBT) is a Special Health Authority, dedicated to
saving and improving lives through the wide range of services we provide to the NHS.
We are responsible for ensuring the safe and secure supply of blood, stem cells, tissues, solid organs and
plasma products to the NHS; and for promoting and raising awareness of donation.
Unlike the private sector, marketing within non-profit making organisations such as the National Blood
Service show a need to divide their marketing activities to a wide range of publics as their revenue streams
are not always derived from conventional sales income. (Brassington and Pettitt, 2006. P.1096)
It is with this in mind that this report will examine how marketing can assist the National Blood Service in
achieving its goals and also the way in which expectations of shareholders are met.
The methodology used in this report will compare the formalised strategic aims as outlined by the National
Blood Service themselves with the marketing activities they employ. As well as looking at the current
stakeholders of the National Blood Service and what their expectations might be and discussing if their needs
are currently being met by the organisation.
This report will explain that the National Blood Service uses marketing to good effect to achieve or move to
achieving its strategic goals. This report will also show that the National Blood Service balances well the
needs of its two main stakeholders, donors and primary care trusts (hospitals), when their demands are
relatively unconnected.
The limitations of this report are reflected in a lack of primary research regarding the two main stakeholders
and the measurement of their expectations as well as the lack of a primary longitudinal study into the
successes of individual marketing campaigns and public relations initiatives.
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From reader reviews:

Katherin Buerger:

The book Marketing Options of the National Blood Service give you a sense of feeling enjoy for your spare
time. You can use to make your capable a lot more increase. Book can for being your best friend when you
getting strain or having big problem together with your subject. If you can make studying a book Marketing
Options of the National Blood Service to become your habit, you can get a lot more advantages, like add
your capable, increase your knowledge about some or all subjects. You could know everything if you like
available and read a e-book Marketing Options of the National Blood Service. Kinds of book are a lot of. It
means that, science guide or encyclopedia or some others. So , how do you think about this guide?

Nancy Leto:

A lot of people always spent all their free time to vacation as well as go to the outside with them family or
their friend. Did you know? Many a lot of people spent many people free time just watching TV, as well as
playing video games all day long. If you need to try to find a new activity here is look different you can read
the book. It is really fun in your case. If you enjoy the book which you read you can spent the entire day to
reading a e-book. The book Marketing Options of the National Blood Service it is quite good to read. There
are a lot of people that recommended this book. They were enjoying reading this book. When you did not
have enough space to develop this book you can buy the actual e-book. You can m0ore quickly to read this
book through your smart phone. The price is not too expensive but this book features high quality.

Lisa Madruga:

Is it anyone who having spare time after that spend it whole day by watching television programs or just
lying on the bed? Do you need something totally new? This Marketing Options of the National Blood
Service can be the solution, oh how comes? The new book you know. You are therefore out of date,
spending your extra time by reading in this brand new era is common not a nerd activity. So what these
books have than the others?

Ann Lang:

Publication is one of source of information. We can add our information from it. Not only for students but in
addition native or citizen require book to know the change information of year to year. As we know those
guides have many advantages. Beside many of us add our knowledge, also can bring us to around the world.
From the book Marketing Options of the National Blood Service we can acquire more advantage. Don't that
you be creative people? For being creative person must prefer to read a book. Just choose the best book that
appropriate with your aim. Don't end up being doubt to change your life with this book Marketing Options of
the National Blood Service. You can more inviting than now.
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