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There’s a lot more to technical work …

… than technology, as anyone in contact with clients will know—and most engineers, scientists and
technicians have some sort of client to worry about. Experience shows that the relational and commercial
aspects of customer-facing technical roles are as difficult as the ‘hard science’. And, to succeed
professionally, you have to shine in all these areas … simultaneously!

Client Encounters of the Technical Kind describes a set of tools and methods that help ‘Customer-Facing
Engineers’ to overcome this constant challenge. Based on over 20 years’ experience in direct customer
support as well as the management and training of field support teams, the book addresses Sales, Support and
‘Own Organisation’ topics, and also tackles delicate issues, such as how to stand up to customers whose
views you do not share. Using a wide range of practical examples, it:

Helps engineers to bring new and existing customers over to their point of view●

Improves support outcomes by facilitating the analysis of client situations, making it easier to choose the●

right next steps
Enables engineers to challenge their customers in a constructive and low-risk manner●

Gives a structure to pre- and post-sales work, facilitating teamwork and helping engineers consolidate their●

experience.

Topics and tools are organised around a five-step Encounter Process, making them simple to learn and
remember, and web-based resources facilitate day-to-day recall and use. The system of tools and methods,
called ICON9®, has proved its worth in many companies—small, large and multinational—where Customer-
Facing Engineers are recognised as being critical to success in Business-to-Business (B2B) operations.
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From reader reviews:

Phyllis Baudoin:

Here thing why that Client Encounters of the Technical Kind: How to win, support and challenge customers
... methodically, with ICON9's tools & best practices for field engineers are different and trustworthy to be
yours. First of all studying a book is good nonetheless it depends in the content of computer which is the
content is as scrumptious as food or not. Client Encounters of the Technical Kind: How to win, support and
challenge customers ... methodically, with ICON9's tools & best practices for field engineers giving you
information deeper since different ways, you can find any publication out there but there is no e-book that
similar with Client Encounters of the Technical Kind: How to win, support and challenge customers ...
methodically, with ICON9's tools & best practices for field engineers. It gives you thrill reading journey, its
open up your own eyes about the thing in which happened in the world which is might be can be happened
around you. It is possible to bring everywhere like in park, café, or even in your approach home by train.
When you are having difficulties in bringing the published book maybe the form of Client Encounters of the
Technical Kind: How to win, support and challenge customers ... methodically, with ICON9's tools & best
practices for field engineers in e-book can be your substitute.

Paul Hardy:

Typically the book Client Encounters of the Technical Kind: How to win, support and challenge customers
... methodically, with ICON9's tools & best practices for field engineers will bring you to definitely the new
experience of reading a book. The author style to spell out the idea is very unique. Should you try to find
new book to study, this book very ideal to you. The book Client Encounters of the Technical Kind: How to
win, support and challenge customers ... methodically, with ICON9's tools & best practices for field
engineers is much recommended to you you just read. You can also get the e-book from the official web site,
so you can easier to read the book.

Ryan Moore:

A lot of people always spent their very own free time to vacation or maybe go to the outside with them loved
ones or their friend. Are you aware? Many a lot of people spent they free time just watching TV, as well as
playing video games all day long. If you need to try to find a new activity here is look different you can read
a book. It is really fun for you personally. If you enjoy the book that you just read you can spent all day
every day to reading a book. The book Client Encounters of the Technical Kind: How to win, support and
challenge customers ... methodically, with ICON9's tools & best practices for field engineers it is quite good
to read. There are a lot of people who recommended this book. They were enjoying reading this book. In
case you did not have enough space to create this book you can buy the e-book. You can m0ore quickly to
read this book from a smart phone. The price is not too costly but this book possesses high quality.



Joan Green:

As a university student exactly feel bored to help reading. If their teacher questioned them to go to the library
or to make summary for some book, they are complained. Just minor students that has reading's internal or
real their pastime. They just do what the professor want, like asked to the library. They go to presently there
but nothing reading critically. Any students feel that reading through is not important, boring and also can't
see colorful photographs on there. Yeah, it is to get complicated. Book is very important in your case. As we
know that on this era, many ways to get whatever you want. Likewise word says, many ways to reach
Chinese's country. Therefore this Client Encounters of the Technical Kind: How to win, support and
challenge customers ... methodically, with ICON9's tools & best practices for field engineers can make you
sense more interested to read.
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