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Shopping is one of the most challenging and rewarding human activities. Pooler offers a captivating
exploration of the emotional and psychological dimensions of shopping. What drives shoppers in various
situations? Why do we shop the way we do? Why do people go to malls, boutiques, and Web sites with their
credit cards in hand, despite not knowing what it is they're looking for? This book answers such questions,
taking an incisive look at how shopping and shoppers have changed in recent years.

For those in retailing and marketing, this guide to the fickle consumer's mindset offers concrete and practical
advice on modern shopping behavior, along with important insights into the shopping psyche.
Comprehending why people shop as they do is a daunting challenge for today's retailer. For example, why do
people shop for bargain groceries yet purchase the latest luxury-model SUV? Why do people feel justified in
splurging for Christmas, birthdays, or anniversaries, but suffer guilt from over-spending at other times of the
year? Is clothes-shopping all about price and practicality, or is it more about emotional reward and
psychological needs? Is the excitement in the quest or the acquisition? Why is there such a thing as a
morning-after urge to return among certain shoppers, while others refuse to return an item even if it's flawed
or doesn't fit? Pooler probes to the heart of today's complex shopper, providing valuable insights for retailers,
advertisers, marketers, and consumers.
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From reader reviews:

Amanda Moberly:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite e-book and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the book entitled Why We Shop: Emotional Rewards and Retail Strategies. Try to make book
Why We Shop: Emotional Rewards and Retail Strategies as your buddy. It means that it can being your
friend when you sense alone and beside that of course make you smarter than in the past. Yeah, it is very
fortuned to suit your needs. The book makes you far more confidence because you can know almost
everything by the book. So , we should make new experience and also knowledge with this book.

Emily Higginbotham:

Now a day individuals who Living in the era just where everything reachable by connect to the internet and
the resources in it can be true or not call for people to be aware of each details they get. How many people to
be smart in receiving any information nowadays? Of course the answer is reading a book. Reading a book
can help people out of this uncertainty Information especially this Why We Shop: Emotional Rewards and
Retail Strategies book since this book offers you rich information and knowledge. Of course the data in this
book hundred pct guarantees there is no doubt in it everbody knows.

Clarence Bowen:

A lot of people always spent their very own free time to vacation or perhaps go to the outside with them
family members or their friend. Do you realize? Many a lot of people spent they free time just watching TV,
as well as playing video games all day long. If you need to try to find a new activity that's look different you
can read some sort of book. It is really fun for you. If you enjoy the book that you simply read you can spent
the entire day to reading a guide. The book Why We Shop: Emotional Rewards and Retail Strategies it is
quite good to read. There are a lot of those who recommended this book. They were enjoying reading this
book. When you did not have enough space to deliver this book you can buy the e-book. You can m0ore
quickly to read this book from your smart phone. The price is not to cover but this book offers high quality.

Christina Bishop:

Publication is one of source of knowledge. We can add our information from it. Not only for students and
also native or citizen need book to know the change information of year in order to year. As we know those
books have many advantages. Beside we add our knowledge, also can bring us to around the world. By book
Why We Shop: Emotional Rewards and Retail Strategies we can consider more advantage. Don't someone to
be creative people? Being creative person must choose to read a book. Merely choose the best book that
suited with your aim. Don't end up being doubt to change your life at this time book Why We Shop:
Emotional Rewards and Retail Strategies. You can more appealing than now.
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